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A Joint Venture of Andhra Pradesh Gas Distribution Corporation Ltd. and  

Hindustan Petroleum Corporation Ltd 
 

REPLIES TO BIDDERS QUERIES 

  Date: 23.12.2025 

 

 

RFQ No: GGPL/C&P/SR 1000014/2025-26/07    dated 20.12.2025     

     

Subject:   Hiring of TPA for Conducting Customer Satisfaction Survey for GGPL 

Authorised GA’s of East and West Godavari Districts. 

 

The following modifications to the subject tender is hereby authorized 

 

S. No. Description 
Page No. / Clause 

No. 

Amendment/Addition/ 

Modification 

1 
REPLIES TO BIDDERS 

QUERIES 
- 

As per Annexure-I of 

this document 

 

All other terms and conditions of tender document remain unchanged 

 

  

             

  

Authorized Signatory 
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Annexure-I 
 

REPLIES TO THE QUERIES 

Sl. 

No. 

REFERENCE OF BIDDING DOCUMENT 
BIDDER'S QUERY GGPL'S REPLY 

SEC. NO. Subject 

1 Annexure -A SCOPE OF WORK 

Could you please confirm the segment-

wise sample size, as the same is not clearly 

specified in the shared document? 

Details of customer base provided in the 

tender. Sample size to be determined by 

the TPIA in accordance with the PNGRB 

guidelines 

 

 

 

 


